
<010> Study Area Code 250317 

<015> Study Area Name ROANOKE TEL CO 

<020> Program Year <015 

<030> Contact Name: Person USAC should contact 
Veronici. Martin with questions about this data 

<035> Contact Telephone Number: 6013549070 ext. 
Number of the person idP.ntified in data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> Fil ingsRADitec . com 

<100> Service Quality Improvement Reporting /comp/<te atta<h<dworbheet) 

<200> Outage Reporting (voice.,.) ___ ""' 

<210> I ~<-- check box If no outages to report 

:: ,~::,'::·::::: :.:::~ 'T' I • I 

(ccmpfet~ attach~d worksh~et) ./ 

./ 

I 
I I&~~ 

(attach doscriptlvo doc ... um-.-n-tJ ___ ..... ===="-

./ 
<320> Unfulfilled Service Requests {bro;..ad:.b:.a..:.n..:.d.:..) _ _;l=o=====i-----------, 

<330> D•~ll '"Att•mpu (bm•''""I \,-••""'"'~' 
<400> Number of Complaints per 1,000 customers {voice) 

<410> Fixed I 0 · 0 

<420> Mobile :o:.:o==============~ 
./ 11 ./ 

<430> Number of Complaints per 1,000 customers (broadband) ./ 

<450> Mobile 1-0-.-0---------j 
<440> Fixed I 0 

• 
0 

<SOO> Service Quality Standards & Consu,_m_e_r-:P=-r-o.,.te-c""t,...lo_n...,R""u""l-es-=c"'ompllance {check to lndh!ate cer~fico.tion) ._ __ .f;.... _ _.ll, __ .-..f _ _. 

<510> 

1 .. ·m-~-.... ,.,. 
{ottadied descrlptlvt document) 

<600> F,:u:.:.n:..:c~ti.,o.;.:na"'l"'itv. "-"in._,,.Em=e""ri:i .. 1e"'n"'1cv"'-'S"'it:..:U::a~ti.,o.;.:n"'s--------------. (chock to lrnflcat• mtificauonJ 
250317 -AL-610 .pdf 

<610> 

<700> Company Price Otte rings {voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q (!) 

~:: T·,~~;~:::: ~~ .. rabiU<y 

<1100> Terrestrial Backhaul (Y/N)? @ Q 
<1110> 
<1200> Terms and Condition for Lifeline customers 

(attoched descriptfvt documeTJ t) 

(complete attached worksheet) 

{complete attachtd worklh«r!t) 

(complete attached worksheet) 

(if yu, complete: attach rd worhheet) 

{check to imilcate c1rtlflcation) 

II·-·--
''' not, chick to (ndfcate certljicatton) 

{complet~ attached workshut} 

(comp/et< attached worksheet) 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Carriers 
<2000> (ch1Ck to Indica te certification) 

<2005> /comp/et< ottam.d worlcshHt) 

<3000> 

<3005> 

Rate of Return Carriers, Proceed to ROR Additjonal Documentation Worksheet 
(check tc fndlcr:1te certlftr;atfon) 

(compll!te. attaclled workshHt) 

~-.f _ _.ll.__.f _ _, 

.__.f_~ll ,__ _..;,.../ _ __, 

~-./ _ _.I ..... I _.f _ _, 

I Ns..~ ~---~ 
./ 

./ 

./ 
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(100) Service Quality Improvement Reporting 

Data Collection Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name - Person USAC should contact regarding this data 

Contact Telephone Number - Number of person identified in data line <030> 

Contact Email Address - Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

year plan" flied with the FCC? 

250317 

ROANOKE TEL CO 

2015 

Veronica Martin 

6C>l3549010 ext. 

FilingsRADl'.Jtec .corn 

(yes I no] 

(yes I no) 

00 
00 

FCC Form481 

OMS Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 

voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 

your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(l). If your company is a 

CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 

I 'mn~~~m ¢< H -- • I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please check these boxes below to confirm that the attached documents(s], on line 
112, contains a progress report on its five-year service quality improvement 
plan pursuant to§ 54.202[a]. The information shall be submitted at the wire 

center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How (USF) was used to improve service quality 

How (USF)was used to improve service coverage 

How (USF) was used to improve service capacity 

Provide an explanation of network improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Page 2 
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(200) Service Outage Reporting (Voice) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data Ii ne <030> 

<039> Contact Email Address - Email Address of rerson identified in data line <030> 

<220> <a> <bl> <b2> <b3> <b4> 
NORS 

Reference Outage Start Outage Start Outage End Outage End 

250317 

ROANOKE TEI. CO 

2015 

Ver onica Martin 
6013549070 ext. 

Fi lingsRAD9tec .CORI 

<cl> <c2> --

Number of 

Number Date Time Date Time Customers Affected Total Number of 

Customers 

-- ( .,..,,., o:;. ' ~·::1a1'l 

···--1--L.- -L 

·- . 

<d> -

911 Facilities 

Affected 

(Yes/ No) 

Page3 

FCC Form481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<e> <f> <g> - <h> 
Di d This Outage 

SeNlce Outage Affect Multiple 

Description (Check Study Areas SeNlce Outage Preventative 

all that apply) (Yes I No) Resolution Procedures 

Page 3 



<010> Study Area Code 250317 

<015> Study Area Name ROANOKE TBL co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data ~ ve ronica Mart in 

<035> Contact Telephone Number- Number of person identified in data line <030> 601354907 0 ext. 

<039> Contact Email Address - Email Ad dress of person identified in data llne <030> FilingslWJliltec. co .. 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

State Exchange (ILEC} SAC(CETC) 

p;Ol4 3 

Rate Type 
Residential local 

Service Rate State Subscriber line Charge I State Universal Service Fee 

e:~~ ~fll.,,."hnrl u,,.,r[,~h--.f. 

Mandatory Extended Area 
Service Charge 

Page 4 

Total per line Rates and Fee: 
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Page 5 

1[~~~~5~:::;1:·;~,K:1~h;f I2iitJtJ:'1~!:,.:~~~~A~~~~~:~~~~?i~~~1Ii!!:f~'i~{··~.!1!~;,~~1i~~:~.~f'.:', 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Emall Address - Email Address of person identified in data line <030> 

State Exchange (ILEC) Residential Rate 

250317 

ROANOKE TEL CO 

2015 

Veroni ca Martin 
6013549070 ext. 

Fi l i ngsRADatec. com 

State Regulated 

Fees Total Rate and Fees 

c--- _u __ L_..1 
'""'vv~ 

_I - t _ - - L 

IVUI f\'51 teec -

Broadband Service -
Download Speed 

(Mbps) 
Broadband Service -

Upload Speed (Mb£<1 
Usage Allowance 

(GB) 

Usage Allowance 
Action Taken When 

Limit Reached {s~/~ct) 

Page 5 



Page6 

ttrtifaJt;; :~~~~Jtft,~~2~L:1t~~~~~~:, ... ;~if~~~lllt1~"~2(2:,f1~rt1i~i1~~i~:ti~~Mf~ici , 
<010> Study Area Code 250317 

<015> Study Area Name eoANoKE T B!. co 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data veronico. Martin 

<035> Contact Telepho11e Number- Number of person identified in data l!ne <030> G013S49070 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> FilingsRAD@tec.com 

<810> Reportin_g_ Carrier Roanoke Telephone Company, Inc . 

<811> Holding Compaiiy 'l'elephone Electronics Corporation 

<812> Operating Company Roanoke Telephone Corapany, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

-- See atUiched workshiEet -- . 
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Page 7 

(90Q),_if;ibai:Lanas R~por_ting .~:( ·: · ·: · . ;. -.' ' ,:" : '.'~~- _'\~ ~c}=;·~ · .. : .:·1:; :·:~~~ ~.:~-;:,;. ·:<,,2: ·.:~:~\;~. : ;~ .. : --,::-:;i .i£<'>'.{·f.~~' Form,4l.!1 / ·_. · ·- · .. <· ;,,>'.;:-r<:·---::- '·'": .. · : ._ ·· ·· 
o ta·'c i1 ct" f: .... ·:,c:;:. · ! ""'· • ·• ·-.. "· · .. : ··• ., . ·~·-· - "'"' £ ~" .:· · ""' · ' : _.,~c;'~ ~ ::;.-."~i'' ;,'..;;;:~ :;.<. "' · · , .... ~ ... •· "·"-·)>OMB t •>t,. IN 3&io:098S70MB a; t ol N -. ·' 3060-0819 " · 

; _~;:t~~ -~ .~:~::~::lf ~~~ ::~:·:~ ~J:~-~_;-_,s~~ '. _ ,_· ..... : :.:;,/J~L~JS~·~:· :!~~~~ :~:~: ... ~\~~ .. !,<,. ~~ <~~~f ;iI~~:g:y~;;:;,J,:L~i:~;J.i{,;; l5:4)~i-~i::;:·;;~~ ~-~~~ .. :.~1~,--· ·:::~>:.t~-l:~~;;f ~::~~ ~~ -~; ,_ .-;.,, ~ ::::; : 
<010> Study Area Code 250317 

<015> Study Area Name ROANOKE T~L CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Veronica Mar-tin 

<035> Contact Tele13hone Number - Number of person identified in data line <030> 6013549070 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Fi lingsRAD@tec.com 

<910> Tribal Land(s) an which ETC Serves 

<970> Tribal Government Engagement Obligation 

I n - - - - - I 

If your company serves Tribal lands, please select (Yes, No, NA) for each these boxes 

to confirm the status described on the attached document(s}, on line 920, 

demonstrates coordination with the Tribal government pursuant to 

§ 54.313(a)[9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> 

<923> 

<924> 

Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

<925> Compliance with Land Use permitting requirements 

<926> Compliance with Facilit ies Siting rules 

<927> Compliance with Environmental Review processes 

<928> Compliance with Cultural Preservation review processes 

<929> Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~'1~·1 

Name of Attached Document 

================== ..... --==========. ~=. ======----===========================================================~--..... ====== 
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Page 8 

~~K~iji~~1S~~!itil~~&~~~~f~]f~!~~~·1t~iJ~i~~~ii\i~i~!~~J~~~i~ili~~f1,~~i!,~i[~ 
<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person identified in data line <030> 

<039> Contact Email Address - Emall Address of person Identified in data line <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exist within the supported area pursuant to § 54.313(G) 

<1130> 

Please check this box to confirm the reporting carrier offers 

broadband service of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to § 54.313(G) 

D 

250317 

ROANOKE Tl!I, CO 

2015 

Veronica Martin 

Ei013549070 ext. 

FilingsRAD@tec.com 

Page 8 



Page9 

~~tZ~i~t:~~~~~1~itili~:t:;;f i0t~~~~&~.;~. ·· .~~t\t~J;I:·~~i~··:~:;~~;f i!ilf 'riii~~t~~lt~::~+~~;:&li~~!~'.~~~i, ,.~· 
<010> Study Area Code 250317 

<015> Study Area Name ROANOKE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact reg~rcjing this data Veroni ca Martin 

<035> Contact Telephone Number- NL1mber of person identified in data line <030> 6 013 54.9070 eJC.t. 

<039> Contact Email Address - Email Address of person identified in data line <030> FilingaRAOfJtec . com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans I I 
<1220> link to Public Website HTTP http; //www.tee.com/tet::lllB 

"Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required informat ion pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
IIZJ 

ITbl 

Name of Attached Oocument 

Page 9 



Page 10 

t£t~t:~~7~~~-~,~!1'.~:t~~J'.i-~S~if~~~~~;;~,Ji~~~~~;,iq~~;:'l 
<010> Study Area Code 250317 

<015> Study Area Name ROANOKE TEL CO 

<020> Progrt m Vear 

<030> Contact Name - Person USAC should contact regarding this data v e r onica Mart in 

<035> Contact Telephone Number - Number of person identified in data line <030> 6013549070 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> Pilina•RAD,.tec .com 

rumz?.'~~~~~~~~~.t'in~~~~!l.~;;l'l;;;y:."1:'~~~~~~~~.m~~a:m:&JGJ.t!i)';~~·~~~~~~.:;~~~·i-.a;l!'\'~n 

CHECK the boxes below to note compliance as a recipient of Incremental Connect America Phase I support, frozen High Cost support, High Cost support to offset access charge reducti ons, and Connect America Phase II 
support as set forth in 47 CFR § 54.313(b),(c),(d),(e) the Information reported on this form and i n the documents attached below is accurate. 

<2010> 

<2011> 

<20U> 

<2013> 

<2014> 

<2015> 

<2016> 

<2017> 

<2018> 

<2019> 

<2020> 

<2021> 

Incremental Connect America Phase I reporting 

2nd Year Certi fication (47 CFR § S4.313(b)(l)} 

3rd Year Certification {47 CFR § 54.313(b)(2)} 

Price cap Carrier Receiving Frozen Support Certification {47 CFR § 54.l12(a)} 

2013 Frozen Support Certification 
2014 Frozen Support Certification 

2015 Frozen Support Certification 

2016 and future Frozen Support Certification 

Price cap Carrier Connect America ICC Support {47 CFR § 54.313(d)} 

Certification Support Used to Build Broadband 

Connect America Phase II Reporting {47 CfR § S4.313(e)} 

3rd year Broadband Service Certification 

5th year Broadband Service Certification 

Interim Progress Certification 

Please check the box to confirm that the attached document{s), on line 2021, contains the required information 
pursuant to § 54.313 (e)(3)(ii), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor institutions to which began providing access to broadband service in t he 
preceding calendar year. 

B 

§ 
EJ 

§ 
D 

Interim Progress Community Anchor Inst itut ions 
I .. . I 

Name of Attached Docu ment Listing Required Information 

Page 10 



;:~TtEr:~~::~~:::·. : .. .... ;~0i;2;.:. :~iE·. ~,t"'"~.:;~~;~z~:.~'l·;£~i:~'.~~;~~~kT;t:: · .. 
<010> Stl.ldy Area Code .. ----1.S!lil7 
<015> Stud'/ Afea C\laime ROANOKE_ TEL . CO 
<020> 
<03.0> 
<035> 
<039> 

(3010) Progrefs Repcrt on 5 Year Plan 
Milestone Certification (47 CFR § 54.313(1)(1)(1)} 

I - H HH- J 
Name of Attached Document Listing Kequ1Jed tnrormauon 

Please chock this box to confwm that the atlached document(s), on line 3012 contains the required inf01TT1allon pursuant to 
(3011) § 54.313 (Q(1Xi), lhe carrier shall provide the number, names, and addresses of commi.nity anchor institutions to which began 

providing access to broadband service in the preceding calendar year. 
D 

(3012) CommtJnity Anchor Institutions (47 CfR § S4.313(f)(l)(o}l I . . ... .. I . . 
(3013) Is your company a Privately Held ROR carrier (47 CFR § S4.3l3(~(2)} (Yes/No) · · .. / 

Name of Attar:h@d Docum•nt listing Kequ1rea mrorrnauon lt3@ 
(3014) If yes, does your company fileth1 RUS annual report (Yes/No) ' .. .. · .. ; 

Pleas& check these boxes to confwm that the attached documenl(s), on line 3017, contains the required infonnaUon pursuant lo§ 54.313(1){2) compliance requires: 

(3015) Electronic copy of thelnnnual RUS reports {Ope<atlng Report for ID 
Telec::ommunicaUons Borrowers) 

(3016) Documen(s) for Balance Sheet, lnoome Statement and Statement of Cash Flows IL:] 

{3017) If the resp:;Mlse '5yes on fine 3014, attach your company's RUS annual 
report ~ nd all required document.ltion 

(3018) If the response is no on lfne 3014, Is your company audited? 

If the response fs yes on line 3018, plea.se chick the boxe5 below to 
conf~m your submission, on line 3026 punu.nt to ~ 54.313(ij(2), contains 

Name of Attachll!d DocUment Listfng Required lnfOrmatlon 

(Yes/No) ®0 
(3019) !ither 11 copy of theiraudltitd fll'\llncfal statement; Ot" (2} .a fmancia,l report In a forrmit comparable to RUS Opetatlnc R•port forTelecommunk::atkms rn 
(3020) Oocument(s) for Balance Shee~ Income Statement and Statement of Cash Flows rn 
{3021) Managermnt ~tte r issued by the in~tnt certified public accountant that SM:rformed the company's flnanclal audit. [[Z] 

If the response is no on line3018, please check the boxes below 
to confwm yoor submission, on line 3026 puuuant to§ 54.313(0(2), 

contains; 

(3022) Copv of their financi~I $'tateml!nt whlc:h hlS been .subject to review by an 
independent certified public accountant; or 2) a fimmciail report in a 
format comparable to RUS Operating Report fer Te:Jeccmmunications 

ID 

Borrow~rs. 

(3023) Undor1yinii information subjected to• roview by an independent r.ertlf,.d D 
~- D (3024) Underlyin: klrormation subjected to an off.cu certUlcatlon. tD .... __ ,., ~-..... -.,_ .. _ ~-~·r·~ii'~.,..,..... I 

(3026) Attach t he wod<• h••t listing required Information 

Nam• of Attached Document Ustrne Required lriforrnat!on 

Pa.1:e 11 
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Pil1e12 

IE:~i~4~t;;~:r~i":~~\~.,~i~:~t;~:i~:t~:1i~(~i~:ttgt;~~:1:i}~~ir~i~~~~;.t~~~k1r 
<O:l<b St tHt,i Area Code 2SOJ17 

<015> stud; NH Name ROAHOKB TEL co 

<Ol!CP Procr.am Ye....- 201s 

<.030> Cont;, ct Nam II!· Person USAC. should CCJntact r1gardio1 this data Vcrnnicil Martin 

<035> ContactTelephone Number- · Nomb~_of_~non kJentitied in data ltne <Cl Q,. &01354 9070 ext . 

<039> Contact Email Addrut• EmaH Addrti! of person Iden lifted tn d itl_;m__!iri~ '!=_030> Fi li09:sRADOtec.col'll 

TO BE COMPLETED av THE REPORTING C/\RRIER, IF THE REPORTING C/\RRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

I
I certify tha.t I am an officer of t he report in a c.arrSu; fr/ +sponslbt1itrcs include en.u rine t 
rttipiel\ts~ and, to the l>cn of my kr.owlcdct. the lnf/nn~tion ~ported <1n lhi$ fnnn and i1 

Dllt b - 2.7-/t.f. 

{)f':£.~c 

250311 F~ Due Dale lorthis form: 117/0l/2~14 

Perso111~willtutty rrultiAcfhstattrMnts Olli thls fotm can k~ byf9Hor fc>rfeit11 r1: lladc(tM Cutn1n11nkaticns Actof ltl4, 47U.S.C. H S02. 503(bJ. or horfmprisoni'Mnt 
wder TiUc ll of rn.e United St&cr:1 ~. 111 u .s.c. i 1D01. 

Page 12 



Pq:e U 

~~~·Rt:i1,~r~r:.:~i:~;;i~fa!.H.ifit~0;~£\{. ;;;'.• .. :i . :.'.'.'::·~:i~·{i,%t1J'.'.1}J~~~;·~,~'.r:1~ft:.F1~~:i~:~~~.~··i~~i::~~{~~~1 
<010> Sludit Area O:Mte 

<015> ~Arn HMM ROANOKE TEL CO 

<020> Pt~m YHr 2015 

<030> ConUct,..a me-Person USACshould<0ntKtrq;;irdlng thfs cUta Veronica Martin 

<035> Cantid Telephone NumlMr -Null!b_e_, ofpnson rden~d In dat1 line <OW> Hll~0070 ext:.. 

<.039> Can tact Eman Addrtu- f~I Addrt!is ol p~scn tdentlfie:d ln dat• ltnc <030> FiJ.if'9.$RAI»tec. co11 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BrnAlF: 

Ccrttfitation of Officer to Authorite an A&ent to File Annual Reports for CAF or LI Rtcipfents on Behalf of R1t:portln1 Carrier 

I c:•rtlf}r rhat (Na!M of Agen Is auU.otfz:ed to s.uhld lh• lnfonnMlor\ reported on be.hl.V of the repordng c.nfer. I 

jalso "rttfy Cllat l am. an o«Ju r of \he r.portlng eanier. ay n :s.pons1'tHUn lndude wisurlng the accwacy of the annual d• ta r9f>Of1~5J nrqulrements pro'l1ded to th• authoJfad 
,.gent; and. to the beat of my ltnfiWfcdge, the reports and data p(Ovtdedto th94u«hottted agent Is accun1ta. 

~ame ofAuthafiled~: 

IN ameC1ffloeportin1c .. rrie-': 

Sif:nature of Authorbe d OfRa:r. Date: 

Printed name of AulhC1rl1ed Ottfcer: 

trlt1_~ or pC1sftlon of Aut~orii•d Offk.e:r: 

f !!lephone number cf Authorlted Off5ur. 

Study Aru Code of Reportk11 O rrler: fllln1 Diii! D•leforthb fDnn: 

Penon,. wiUully m~& f1ls• u aten.ents °" tlliti; fa trw , .. k p!Xlkhed bV tkwt or (offC!kWl! Ulllde-r thir Cammunitc1tiom AC1.i'1'lC, •7 U.S.C. Hi 501, 50llbt or fi•e °' lmpr-iSofl111ftt 
Ulldtr Tillt 18 of tM United $ta(IH Code, I.& u.s.c. § 101)1. 

TO BE COMPlfTW BY THE AUlliORIZED AGENT: 

C1rtifoation of Agent Aulhorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting carrier 

I, u ilicnt for the reportint carrier, certifythlt I ah\ authofip_d to submit the annual reports foruniven::d urvicir supportrcclpicnb: on b111:h•tfufthcteportinc nrri•r: I have pra\lfdird 
the dab reported herein bastd on data pravided by the reportinr <mrTi•r; and, to the bes:I of my knOW'ledite , the inforrnatlon r•por1•d h•r•in ii ucw;;ate. 

IN a me Df Reparttn1 Catlit-r: 

IN a me of Authorized Allfftt or £rnplovee of ~ent: 

ls&.Niture ol Authoriltd Aaitnt ot EmolovM of Ar.ent: Date: 

'Printed n1me ol Aulhonied Atent or Employaof.~M: 

r.tle or POSilinri d Authofittd All:ent or Emotovtt of ,.,,,_._nt 
1T.i.p11one numl>eral A<nhorlud ~l•nt or Employee of ~t; 

Stud'( Are~ c.ode of l~llfll: Carrltt: FiWl1 Due Dat e f« this form: 

! f>t-Nont wllNltlly nuklr\1 latu swtemcnls cm lhi' form otat'I b 11 punl1h4!d ~ nne or fcirl'th11,_ \lndtor H11 C<11"1mu., leatlo•s Act ol 1934, .47 U.S.C. H Stll. SG3ib~ or n~1 i0r 1..-.i:i1ilonmt nt underTitle-
] II ol Ult! United 5t.lte1 Code, 18 U.S.C. I 1001. 

Pilf;eU 





(200) Service Outage Reporting {Voke) 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified In data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<220> 

<a> <bl> <b2> <b3> ·--· <b4> - . <cl> -- <c2> --

NORS Outage Outage Number of Total 
Reference 

Outage Sta• Start Outage End End Customers Number of 
Number 

Date Time Date Time Affected Customers 

01/10/2013 10:00 01/10/2013 16:45 4967 4967 

2503.17 

ROl'llOKE T!!L CO 

2015 

Veronica Ma.rt in 

6013549070 axt. 

FilingsR.ADOtec. c om 

<d> - <e> -
911 
Facilities Service Outage 

Affected Description (Check 

Yes I Nol all t'1at apply) 

Wireline (including cable) VoIP, 

No 
Wireline (including cable) Voice (non-
VoIP), 911, E911 or NG911 Services only 

FCC Form 481 

OM B Control No. 3060-0986/0MB Control No. 3060-0819 

July2013 

<f> .. <g> <h> 

Old This Out11e 

Affect Multlple 

Study Areas Service Outage Preventative 
{Yes/No) Re5olution Procedures 

No 
AT&T repa irl!d 811 
fiber 



if ~iii~~~~~~lli~~!\],c;,;, ; :~iil~fil;~fai~~~~~~;~i~l~~iilc~:fl!lj~1~~-£~~~;~E_S~:~~~Ji&~r;1:,:m±.;;~\ 
<010> Study Area Code 250317 

<015> Study Area Name ROANOKE TBL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Veronica Mar t in 

<035> Contact Telephone Number - _Number of person identified in data line <030> 601354.9010 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> Filing_sR.ADtit ec .com 

<701> Residential Local Service Charge Effective Date 

<702> Single State-wide Residential Local Service Charge 

I l/1/2014 I 

<703> 

;J.7:L~~;i.\~;.G;_;;;}D1~~~i~.~,;J.~f,,:,;£k~~~:z;fa.:::;:~·;J.~&~,~lli:,:,;,?;i~J;~~iib.\fa<,:,;-;.)xi4.i:f.~};'~~f~~,:;~.;;;;r::Z;?.~:~;-~:~~~',~¥,~[fj·FJ:F:Z:S{'.;·:~1~~sr'::;J::j·~).F£K1:Zi:t~:~b'.':.:.,c;~,:-~::c . 1 ; 
State Exchange (ILEC) 

AL Roanoke 
SAC (CETC) I Rat_e.!.'llle 

FR 

Residential local 
Service Rate 

15.27 

State Subscriber Line Charge I State Universal Service Fee 

o .o I o. o 

Mandatory Extended Area 

Service Charge 

0.0 

Total per line Rates and Feei 

15 .27 



<010> Study Area Code 250317 

<015> Study Area Name ROANOKE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regill'ding this data Veronica Martin 

<035> ContactTelephone Number - Nu_mber of person identified in data line <030> 6013549070 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Fi ling:sRJLD(jtec. com 

State I Exchange (ILEC) I Residential I State Regulated I Total Rates I Broadband Service - Broadband Service Usage Allowance Usage Allowance 

Rate Fees and Fees Download Speed Upload Speed (Mbps' {GB) Action Taken 
(Mbps) When limit Reached {select} 

AL Roanoke 52 .0 0.0 52.0 l.5 0 .Sl2 33. 75 
Other, No .Action Taken 

Roanoke 
AI. 65.0 o.o 65 .0 3.0 0. 512 67 .5 

Other, No Action Take n 

AI. 
Roanoke 

77.0 0.0 77.0 6.0 0. 512 67 .5 
Other. No :i.ction Taken 

AI. Roanoke 
9l.O 0.0 91.0 

Other, No Action Taken 
10.0 0 .512 67.5 

AL 
Roanoke 

71.0 0.0 11.0 4.0 l.O 
Othi!!!r, No Action Taken 

67.5 

AL Roanoke 
84.0 0.0 84.0 5.0 2.0 67 .5 

Other, No Action Taken 

AL 
Roanoke 

103 .o 0.0 103.0 10.0 2. 0 
Other, No Action Taken 

6"7 .5 



;ti~~~G2~5~?~:~:.~~~E:.jj~tr~~(;;~,~~~~ii~[t~tiilti,~~~i~~~~¥~~kit~~r~t~~1~,r 
<010> Study Area Code 2 50317 

<015> Study Area Name ROANOKE TEL CO 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Veronica Martin 

<035> Contact Telephone Number- Number of_~erson identified in data line <030> 601354907 0 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> Fi lingslUUJCitec .coin 

<810> Reporting_ Carrier Roanoke Telephone Company. Inc . 

<811> Holding Company Telephone Electronics Corporation 

<812> Operatin_g Company Roanoke Telephone Company, Inc. 

Affiliates SAC Doing Business As Company or Brand Designation 

Bay Springs Telephone Company, Inc. 280446 TEC , Bay Springs Division 
Peoples Telephone Comoanv 290576 TEC , Erin Division 
National Telephone of Alabama, Inc. 250286 TEC Cherokee Di vision 
Crockett Telephone Company, Inc. 290561 TEC, Friendship Di vision 
West Tennessee Telephone Company, Inc. 290583 TEC, Bradford Division 
TEC of Jackson, I nc. 289009 

Coronet, Inc. 
Bav Sorinqs Communications, Inc. 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

Five~ Year Network Improvement Plan 
For Roanoke Telephone Company, Inc. 

250317-AL- l 12 

In its USF/ICC Transformation Order and subsequent Orders, the Federal 

Communications Commission ("FCC" or "Commission") requires Eligible 

Telecommunications Carriers ("ETCs") to submit a five-year build-out plan in a manner 

consistent with Section 54.202(a)(l)(ii) of the Commission's Rules by July 1, 2014 and 

to submit annual progress reports thereafter. 1 Section 54.202(a) (1) (ii) states in part that 

ETCs are to [s]ubmit a five-year plan that describes with specificity proposed 

improvements or upgrades to the [ETC's] network throughout its proposed service area 

Each [ETC] shall estimate the area and population that will be served as a result of the 

. ,,2 improvements .... 

In its March 5, 2013 Order, the FCC specified that for rate-of-return carriers, the 

five-year plans "should describe the carrier's network improvement plan, which should 

provide greater visibility into current plans to extend broadband service to unserved 

locations in rate-of-return service territories."3 Roanoke Telephone Company, Inc. 

1 See Connect America Fund; A National Broadband Plan for Our Future; Establishing Just and 
Reasonable Rates for Local Exchange Carriers; High-Cost Universal Service Support; Developing a 
9Unifled lntercarrier Compensation Regime; Federal-State Joint Board on Universal Service; lifeline and 
Link-Up; Universal Service Reform-Mobility Fund; WC Docket Nos. 10-90, 07-135, 05-337, 03-109, CC 
Docket Nos. 01-92, 96-45, GN Docket No. 09-51, WT Docket No. 10-208, Report and Order and Further 
Notice of Proposed Rulemaking, FCC 11-61 (rel. Nov. 18, 2011) (USF/ICC Transformation Order) at Para. 
587; pets. for review pending sub nom. In re: FCC 11-161, No. 11-9900 (10th Cir. filed Dec. 8, 2011); see 
also Connect America Fund et al., WC Docket 10-90 et al., Order, DA 12-147 (rel. Feb. 12, 2012) at Para. 
5 (amending Section 54.313(a)(l) to clarify this requirement); Connect America Fund et al., WC Docket 
10-90 et al., Third Order on Reconsideration, FCC 12-52 (rel. May 14, 2012) at Para. 10 (changing the 
filing deadline for the annual reports from April 1 to July l ); Connect America Fund et al., WC Docket 10-
90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 2013 Ordei'' ) at Para's. 4, 6-9. Delaying Five 
Year Plan until July 1, 2014 see WC Docket No. 10-90, Order, DA 13-1115, Para. 8 (released May 16, 
2013). 

2 47 C.F.R. § 54.202(a) (1) (ii). 

3 March 5, 2013 Order at Para. 9 citing Section 54.202(a) (1) (ii). 
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("Roanoke" or the "Company") is a rate-of-return carrier ETC and hereby submits its 

five-year network improvement plan. 

I. The Challenges Faced by the Company in Providing Voice and Broadband to 
its Rural Service Area 

A. Description of the Company and its Service Area 

Roanoke is a Rural LEC that provides services to approximately 2,800 households 

and businesses in western Alabama. As a carrier of last resort Roanoke faces increased 

hardship recovering cost due to diminishing returns on investment from the USF/ICC 

Transformation Order, as well as the loss of access revenue. Much of the area is rural 

Alabama farmland, where there are few customers per square mile. While Roanoke is the 

carrier of last resort, cellular and cable carriers may choose to provide service only to 

more populated towns without providing service to the high cost areas which results in a 

distinct financial advantage for competition that is further amplified through increased 

regulatory burdens on rate of return local exchange carriers. 

B. The Exchanges Contained Within the Company's Study Area 

Roanoke serves the combined exchange area(s) of: 

I Roanoke I Rock Mills 

II. The Company Has Used and Will Use Universal Service Support Only For 
the Intended Purposes 

Section 254(e) of the Communications Act of 1934, as amended requires ETCs to 

use Universal Service support ("USF") "only for the provision, maintenance, and 



CONFIDENTIAL 
NOT FOR PUBLIC INSPECTION 

250317-AL-112 

Five-Year Plan (250317) 
Page 3 

upgrading of facilities and services for which the support is intended."4 Pursuant to 

Section 54.314 of the FCC's rules, in order for state-designated ETCs to receive USP for 

the coming year, states must annually file certifications by October 1 stating that all 

federal high-cost support provided to such carriers within the state "was used in the 

preceding calendar year and will be used in the coming calendar year only for the 

provision, maintenance, and upgrading of facilities and services for which the support is 

intended."5 ETCs not designated by a state must file similar certifications with the FCC.6 

In its USF/ICC Transformation Order, the FCC clarified that prior to making the 

Section 254( e) certifications, states should conduct a "rigorous examination of the factual 

information" contained in the annual Section 54.313 reports, of which the five year 

network improvement plan and annual progress reports are a part, in determining whether 

they can certify that carriers' support has been used and will be used only for the purpose 

for which the support was intended.7 The FCC said that it would also use the reports to 

verify certifications filed by ETCs that are not state-designated. 8 In this context, the 

Commission stated, "[i]n light of the public interest obligations we adopt in this Order, a 

key component of this [Section 254(e)] certification will now be that support is being 

used to maintain and extend modern networks capable of providing voice and broadband 

service. "9 

4 47 U.S.C. § 254(e). 
5 47 C.F.R. § 54.314(a). 

6 47 C.F.R. § 54.314(b) . 

7 See USF/ICC Transformation Order at Para. 612. 

8 Id. 

9 Id. (emphasis supplied). 
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Essentially, under the existing rules and processes, the federal USF received by 

the Company and other incumbent rural telephone companies are, in fact, an integral part 

of the recovery of expenditures of rural incumbent local exchange carriers incurred in the 

provision, maintenance and upgrading of their provision of facilities and services for 

which the USF is intended. Roanoke depends upon its receipt and utilization of federal 

universal service support to provide rural telephone customers with affordable and 

quality voice and broadband services. 

Accordingly, given the critical role the network improvement plan and the 

progress reports will have in the annual Section 254(e) certification process, Roanoke's 

plan will demonstrate not only how the Roanoke has used and will use USF not only for 

improvements and upgrades, but also for the provision and maintenance of the facilities 

and services to which the support was intended. 

III. The Company's Five-Year Network Improvement Plan 

When the Commission adopted its five-year plan requirements for FCC-

designated ETCs in its 2005 ETC Order, it set forth the following criteria as to how the 

ETC is to describe with "specificity" the proposed improvements or upgrades to the 

ETC's network throughout its service area: 

(1) how signal quality, coverage, or capacity will improve due to the 
receipt of high-cost support throughout the area for which the ETC seeks 
designation; (2) the projected start date and completion date for each 
improvement and the estimated amount of investment for each project that 
is funded by high-cost support; (3) the specific geographic areas where the 
improvements will be made; and ( 4) the estimated population that will be 
served as a result of the improvements.10 

1° Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 
(rel. Mar. 17, 2005) ("2005 ETC Order"). 
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In that order, the FCC clarified that service quality improvements in the five-year plan 

"do not necessarily require additional construction of network facilities." 11 Accordingly, 

the improvements listed in the plan may be projects related to the expansion of the 

network (one or multiple services), projects related to updating technology to 

accommodate new services or higher bandwidth or maintenance projects, such as to 

reduce trouble reports or replace outdated equipment. Additionally, in some cases, the 

projects may be ones that improve or upgrade the entire network rather than discrete 

areas within a study area or they may be ones that are ongoing projects that have no 

specific start and completion dates. 

The instructions to the Form 481 state "[r]ecipients may describe where 

improvements are expected to occur by wire center or census block, as appropriate. To 

the extent no improvements are planned in specific areas, the five-year plan should so 

indicate."12 The instructions also require that in subsequent annual progress reports 

which must include the total amount of universal support received must provide this 

information "broken out separately by the amount spent on capital expenses and the 

amount spent on operating expenses."13 Accordingly, the Company's five-year plan 

separately provides both capital expenditures and operating expenses. 

11 Jd. 

12 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), July 2013, Line 112 

13 Instructions for Completing FCC Form 481, OMB Control No. 3060-0986 (High-Cost), OMB Control 
No. 3060-0819 (Low-Income), July 2013, Line 112 
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A. The Company's Major Network Improvement Projects 

Roanoke has one major project planned for the next 5 years; however there are 

many ongoing maintenance projects. Over the next 5 years Roanoke intends on 

upgrading the fiber network to the downtown Roanoke business district. In addition to 

this project there will be several ongoing projects including, transport upgrades, new 

computers, new vehicles, battery replacements, test equipment upgrades, other work 

equipment, outside plant repairs, and broadband expansion and upgrades. 

B. How These Projects Will Improve the Network 

In 2015-2019 Roanoke plans project to expand its fiber network in order to 

increase speed and reliability of both broadband and traditional telephone services within 

its network. The fiber build-out is scheduled in 2015 to the business district in downtown 

Roanoke; this will increase service reliability and provide greater bandwidth for the 

estimated 780 businesses and residents in the area. 

Ongoing projects include transport upgrades that will update antiquated 

technology which will soon be unsupported throughout the network and help reduce 

trouble tickets. Various other upgrades during this time include new computers, new 

vehicles, and other work equipment; these will be used to replace outdated equipment and 

address maintenance issues. Roanoke requires all batteries be tested regularly to insure 

reliability of the network under emergency situations, which means regular battery 

replacement throughout the five years. Routine outside plant upgrade projects will be 

regarded as the normal course of business for maintaining plant facilities and the 

network. Finally there will be various broadband upgrades and central office power 

upgrades; these projects will help to expand the network and update technology to allow 
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higher broadband internet bandwidth speeds. See Appendix A for a full breakdown 

including costs of the various projects. 

C. Part 32 and Yearly Breakdown of Estimated Capital Expenditures 
Associated with the Projects and Operating Expenses 

Appendix B included herein specifies the projects listed in Appendix A in terms of the 

Part 32 capital expenditures categories and in terms of the years in which the costs are 

expected to occur along with depreciation expense associated with the capital 

expenditures. In a separate section, the projected operating expenses are provided. 

D. List of Community Anchor Institutions to Which the ETC Currently 
Provides Service 

Although the FCC's USF/ICC Transformation Order only requires listing of 

community anchor institutions to which the ETC newly began providing serv~ce in 

progress reports, Roanoke hereby provides the FCC with a list of community anchor 

institutions to which it currently provides service.14 The list of community anchor 

institutions is included herein as Appendix C. 

F. Determination of Reasonableness 

In its March 5, 2013 Order, the Commission stated, "We encourage rate-of-return 

carriers to explain in their five-year plans what criteria the carrier will use to determine 

whether a request for broadband is reasonable and how the carrier will decide which 

areas are feasible to extend terrestrial broadband service to, and which areas are not 

14 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, 
health care providers, community colleges, other institutions of higher education, and other community 
support organizations and entities." 
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feasible to serve with terrestrial technologies, given current funding levels."15 Roanoke 

hereby responds to the Commission's invitation and provides the following: Roanoke 

maintains a broadband internet service request list. Once the threshold of seven 

broadband service requests in a given area is achieved, a facilities and demographic study 

on the area will be generated to determine if the area meets the minimum density for a 

broadband aggregation device to be deployed. 

1.s March 5, 2013 Order at Para. 10. 



Study Area Code 

Study Area Name 

Company Contact Name 

Contact Telephone Number 

Contact Email Address 

250317 

Roanoke Telephone Company, Inc. 

Lisa Wigington 
(60I} 354-9070 

Filing_sRAD@TEC.com 

APPENDIX A- PROJECT LIST FOR 2015-2019 

Project Start Date Completion 

Fiber to Business District 2015 2015 

Transport Upgrade 2015 2019 

Central Office Power Upgrades 2015 2019 

Building Improvements 2015 2019 

New Computers 2015 2019 

New Vehicles 2015 2019 

Battery Rep lacement 2015 2019 

-
Test Equipment Upgrade 2015 2019 

Other Work Equipment 2015 2019 

Routine Outside Plant Upgrade 2015 2019 
Project 

Broadband Upgrade and 2015 2019 
Expansions 

Totals 

250317-AL- l 12 

Notes from JSI Separations Contact & 
Company Discussion 

Voice, Broadband, 

Areas Population(l ) Total Dollars Part 32 Account Both, et c. 

Roanoke Exchange 780 2423 Both 

2212 Both 

All Exchanges 15,400 2210 Both 

All Exchanges 15,400 - 2212 Both 

All Exchanges 15,400 2121 Both 

All Exchanges 15,400 2124 Both 

All Exchanges 15,400 

~ 
2112 Both 

All Exchanges 15,400 2232 Both 

All Exchanges 15,400 2114 Both 

All Exchanges 15,400 - 2114 Both 

All Exchanges 15,400 - 2423 Both 

All Exchanges 15,400 2232 Broadband 

$ --. 



Study Area Code 
Study Area Name 

250317 
Roanoke Telephone Compan}', Inc. 

Company Contact Nam_L_is_a_W~igi~·~ngt~o_n ___________________________ _ 
Contact Telephone Nur_,(_60_1 .... )_3_54_-_90_7_0 __________________________ _ 

Contact Email Address Filin::sRAD@TEC.com 

APPENDIX B: S-Year Proposed Capital Expenditures and Operating Expenses 
(1) Use the chart below to break out the regulated portion of the cost/expense on a per-year basis 

Please note that the 5-Year Plan should include regulated plant/expenses only. 

Regulated Capital Expenditure (CapEX} Projections 

Account Description 

2111&2121 Land & Building 

2112 Vehicles 

2122-2124 Support Assets 

2210 Switching Equipment 

2232 Circuit Equipment 

2410-2440 Cable & Wire Facilities 

U20 Materials & Supplies 

Total Capital Expenditures 

Account Operating Expenses 

6110-6120 General Support Maintenance 

6210 Switching Maintenance 

6230 COE Transmission Maintenance 

6410 Cable & Wire Facilities 
Non-Specific {Testing, Plant Op., 

6530 Engineering) 

6561-2110 General Support Depreciation 
6561-2210 Switching Depreciation 
6561-2230 Circuit Equip Depreciation 
6561-2410 Cable & Wire Depreciation 

6610-6620 Customer Operations 
6711-6720 Corporate Operations 

7240 Ad Valorem Expense 
Total Operating Expenses 

Note: Cell J20, Total Projected Cap Ex, should equal Total from Project List (cell G42) 

2503 17-AL-112 

-



Roanoke Telephone Company, Inc. List of Anchor Institutions 
APPENDIXC 
AccountName AccountID Street1 
CHAMBERS COUNTY EMERGENCY COMM BOAF 137720 930 WHITE ST 
CITY OF ROANOKE 134214 138 CHESTNUT ST 
CITY OF ROANOKE 134214 809 MAIN ST 
CITY OF ROANOKE 136666 829 LAFAYETTE HWY 
COMMUNITY LIFE CHURCH 135075 220 COUNTY RD 79 
COMMUNITY LIFE CHURCH 135075 546 LANE AVE 
EMERGENCY MEDICAL TRANSPORT 137101 1279 COUNTRY CLUB RD 
EMERGENCY MEDICAL TRANSPORT 137101 30 W POINT ST 
EMERGENCY MEDICAL TRANSPORT 137101 349 CAUTHEN CIR 
EMERGENCY MEDICAL TRANSPORT 137101 60009 HWY 22 
EMERGING HOME CARE PHARMACY 136551 3868 US HWY 431 
FIFTH JUDICIAL CIRCUIT NARCOTICS UNIT 151441 60008 HWY 22 
FIRST BAPTIST CHURCH 134205 827 MAIN ST 
FIRST BAPTIST CHURCH 134208 827 MAIN ST 
FIRST UNITED METHODIST CHURCH 133479 806 MAIN ST 
FIRST UNITED METHODIST CHURCH 136134 806 MAIN ST 
FIRST UNITED METHODIST CHURCH DAY CARE 151934 806 MAIN ST 
FRESENIUS MEDICAL CARE 133288 4459 US HWY 431 
FRESENIUS MEDICAL CARE 133288 950 MAIN ST 3345020015 
FRESENIUS MEDICAL CARE 137197 4459 U S HWY 431 
HANDLEY HIGH SCHOOL 133803 608 W POINT ST 
HANDLEY HIGH SCHOOL 134047 100 TIGER CIR 
HANDLEY HIGH SCHOOL 134384 100 TIGER CIR 
HANDLEY HIGH SCHOOL 134508 100 TIGER CIR 
HANDLEY HIGH SCHOOL 135168 100 TIGER CIR 
HANDLEY HIGH SCHOOL 135676 100 TIGER CIR 
HANDLEY HIGH SCHOOL 136105 100 TIGER CIR 
HANDLEY HIGH SCHOOL 136349 100 TIGER CIR 
HANDLEY HIGH SCHOOL 136901 100 TIGER CIR 
HANDLEY HIGH SCHOOL 151705 100 TIGER CIR 
HANDLEY HIGH SCHOOL LUNCHROOM 134858 100 TIGER CIR 
HANDLEY MIDDLE SCHOOL 133466 251 GILHAM RD 
HANDLEY MIDDLE SCHOOL 134242 251 GILHAM RD 
HANDLEY MIDDLE SCHOOL 135560 251 GILHAM RD 
HANDLEY MIDDLE SCHOOL 135561 251 GILHAM RD 
HANDLEY MIDDLE SCHOOL 135834 251 GILHAM RD 
HANDLEY MIDDLE SCHOOL 136995 251 GILHAM RD 
KNIGHT ENLOE SCHOOL 133447 430 PARK AVE 
KNIGHT ENLOE SCHOOL 133465 430 PARK AVE 
KNIGHT ENLOE SCHOOL 133476 430 PARK AVE 
KNIGHT ENLOE SCHOOL 133546 430 PARK AVE 
KNIGHT ENLOE SCHOOL 135518 430 PARK AVE 
KNIGHT ENLOE SCHOOL 135534 430 PARK AVE 
PEACHTREE EARLY EDUCATION CENTER 134717 444 PEACHTREE ST 
PEACHTREE EARLY EDUCATION CENTER 137347 444 PEACHTREE ST 
RANDOLPH COUNTY 911 COORDINATOR 137702 950 MAIN ST 3348639119 
RANDOLPH COUNTY CHAMBER OF COMMERCE 135942 3355 US HWY 431 SUITE 11 
RANDOLPH COUNTY HEALTH & SICK RM SUPPL 137213 3355 US HWY 431 SUITE B 
RANDOLPH COUNTY HEALTH & SICK ROOM 135454 3355 US HWY 431 SUITE B 
RANDOLPH COUNTY HEALTH & SICK ROOM 135455 3355 US HWY 431 SUITE B 
RANDOLPH COUNTY HEALTH & SICK ROOM 135456 3355 US HWY 431 SUITE B 
RANDOLPH COUNTY HEALTH CARE AUTHORln 136074 60204 HWY 22 

2503 17-AL- l 12 



RANDOLPH COUNTY HEAL TH CARE AUTHORIT'r 
RANDOLPH COUNTY HEAL TH DEPARTMENT 
RANDOLPH COUNTY HEAL TH DEPARTMENT 
RANDOLPH COUNTY HEAL TH DEPARTMENT 
RANDOLPH COUNTY HEAL TH DEPARTMENT 
RANDOLPH COUNTY HOME HEAL TH 
RANDOLPH COUNTY INDUSTRIAL DEVELOPME~ 
RANDOLPH COUNTY INSURANCE AGENCY INC 
RANDOLPH COUNTY LEARNING CENTER 
RANDOLPH COUNTY MOBILE HOME SALES INC 
RANDOLPH MEDICAL ASSOCIATES 
RANDOLPH MEDICAL ASSOCIATES 
RANDOLPH MEDICAL ASSOCIATES 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOL 
ROANOKE CITY SCHOOLS 
ROANOKE CITY SCHOOLS 
ROANOKE HEAL TH CARE 
ROANOKE HEAL TH CARE 
ROANOKE HEAL TH CARE 
ROANOKE HEAL TH CARE 
ROANOKE HEAL TH CARE 
ROANOKE HEAL TH CARE CENTER 
ROANOKE POLICE DEPARTMENT 
ROANOKE POLICE DEPARTMENT 
ROCK MILLS SCHOOL 
ROCK MILLS SCHOOL 
ROCK MILLS SCHOOL 
ROCK MILLS SCHOOL 
ROCK MILLS SCHOOL 
TRINITY BAPTIST CHURCH 
TRINITY BAPTIST CHURCH 
TURNAROUND CHRISTIAN CENTER 
UNITED WAY OF CENTRAL ALABAMA 

137 480 60204 HWY 22 
134310 320 MAIN ST 
137686 320 MAIN ST 
137691 320 MAIN ST 
137691 468 PRICE ST 
134816 320 MAIN ST 
136429 1218 US HWY 431SUITE2 
133439 3164 US HWY 431SUITE5 
137697 1475 MAIN ST 
137012 2595 US HWY 431 
133396 965 U S HWY 431 SUITE A 
136626 965 US HWY 431 SUITE A 
137497 965 US HWY 431 SUITE A 
133338 100 TIGER CIR 
133880 119 MICKLE ST 
133981 557 MAIN ST 
134277 557 MAIN ST 
134437 119 MICKLE ST 
134574 158 W POINT ST 
134667 557 MAIN ST 
134862 100 TIGER CIR 
135122 557 MAIN ST 
136050 119 MICKLE ST 
136109 119 MICKLE ST 
136299 557 MAIN ST 
133792 557 MAIN ST 
150535 557 MAIN ST 
133356 680 SEYMOUR DR 
133953 680 SEYMOUR DR 
135579 680 SEYMOUR DR 
136512 680 SEYMOUR DR 
136850 680 SEYMOUR DR 
135577 680 SEYMOUR DR 
133388 138 CHESTNUT ST 
133388 30 W POINT ST 
138063 415 COUNTY RD 75 
138260 415 COUNTY RD 75 
138261 415 COUNTY RD 75 
138273 377 COUNTY RD 75 
138273 415 COUNTY RD 75 
136505 3501 U S HWY 431 
137021 3501 US HWY 431 
136932 2116 US HWY 431 
150880 930 WHITE ST 
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Roanoke Telephone Company, Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Roanoke Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company is 

subject to consumer protection obligations under state law. These obligations include, 

but are not limited to, the following: (1) filing a Local Exchange Tariff pursuant to the 

requirements of the Alabama Public Service Commission's Rules and Regulations, 

Telephone Rules, Rule T-12, Filing of Telephone Tariffs and The Code of Alabama 1975 

Section 3 7-1-81, which disclose rates, terms and conditions of service to customers; (2) 

adherence to state consumer protection requirements governing telephone providers 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
:z Id. at para. 28. 
3 Id The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "( I) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id at n. 71. 
4 Id at n. 72. 
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which require adherence to minimum service standards as identified in the Alabama 

Public Service Commission's Rules and Regulations, Telephone Rules, Rule T-21, 

protection against cramming and other deceptive practices as identified in Rule T-

16(C)(l 1 ); (3) truth-in-billing requirements as identified in Rule T-16; and (4) CPNI, Red 

Flag Rules and other applicable federal and state requirements governing the protection 

of customers' privacy. 
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Roanoke Telephone Company, Inc.'s Ability to Function in Emergency Situations 

Roanoke Telephone Company, Inc. hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, 

Subpart C, §54.202(a)(2) 1 and the Alabama Public Service Commission Rules and 

Regulations, Telephone Rules. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities within company 

exchanges. Changing call routing translations will also allow the Company to manage 

traffic spikes throughout its network, as emergency situations require. The Company 

does not have an alternate path of egress and therefor is reliant on a single meetpoint for 

broadband and voice network availability outside the local exchange carrier's boundary. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company's central office(s) that have twenty-four (24) hour maintenance coverage or 

have an automatic start engine alternator can provide a minimum of three (3) hours of 

batter reserve in accordance with the Alabama Public Service Commission Rules and 

Regulations, Telephone Rules, Rule T-21(L)(2). All other central office(s), as and if 

Section 54.202{a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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applicable, have a minimum of eight (8) hours of battery reserve in accordance with Rule 

T-2l(L)(2). 

If Roanoke Telephone Company, Inc. is unable to route E91 l traffic through 

traditional means during an emergency situation there is a temporary plan in place to 

ensure E911 functionality. After notifying the Roanoke Police Department, E911 calls 

will be rerouted to the Roanoke Police Department where members of the police will 

radio relay the calls to the E9l1 dispatch facility in Wedowee, AL. 



250317-AL-1010 

Voice Services Rate Comparability 
Roanoke Telephone Company, Inc.'s calculation for rate floor certification: 

Roanoke Telephone Company, Inc. ("Roanoke") certifies that its pricing of fixed voice 

services is no more than two standard deviations above the applicable national average urban 

rate floor for voice services. Roanoke calculates the average local voice rate using the 

following formula: 

Local Rate + State SLC + State USF + Mandatory BAS 

The local rate for Roanoke's customers is $15.27, there is no state SLC or USF and no 

mandatory BAS. Based on the formula above, Roanoke's residential rates are $15.27, well 

below the threshold of $46.96 set by the Wireline Competition Bureau. 
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CERTIFIED PuHT.JC AccouNT.ANTS 

JNDEPENDENT AUDITORS' REPORT 

Board of Directors 
Roaiwke Telephone Company, Inc. 
Roanoke, Alabama 

Report on tl1e Financial Statements 
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John L. Luffey, MBA, CPA (1963-2002) 
Francis L Huffman, CPA 
Philip A. Ragsdale, CPA 
David Ray Soignier, CPA, MBA, CGMA 

John Herman, CPA 
Lynn Andries, CPA, CGMA 
Esther Atteberry, CPA 
Lori Woodard. MBA. CPA, CGMA, Cff P 

We have audited the accompanying financial statements of Roanoke Telep110J1e Company, foe. (a 
wholly-owned subsidiary of Telephone Electronics Corporation - the Company), which comp1ise the 
balance sheets as of December 3 J., 2013 and 2012 and the related statements of income, changes in 
stockholder' s equity and cash flows for the years then ended, and the related notes to the :financial 
s tatements. 

!vfanagement's Respimsibilityfor the FiTza11cial Statements 
Management is responsible for the preparation aI}d fafr ,presentation of these finru1cial state11~euts it1: 

accordance with accounting principles generally accepted in the United States ·of ~ner.ica; this includes 
the d.esigu, implementation aud maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are .free froPJ. material 1trisstate111ent, whetoer due t.o fraud or 
·error. 

Auditors' Respo11sibili(v 
Our responsibility is to express an opinion on these financial statements based on our audits. Vh 
conducted our audits in accordance with auditing staJ.1dards generally ?.ccepted in the U i1ited States of 
America. Tiiose standards require that we plan and perform the audits to obtain reasonable assurance 
about wherher'tbe. financial statements are .free of material misstatement. 

.AJ.1 audit involves performh1g procedures to obtain audit evidence about the ammmts and disclosures in 
the financial statements. The procedures selec.ted depend on the auditors' judgment, iiicluding the 
assessment of the risks of material misstatement of the fmancial statements, whether due to fraud or 
error. In. making those risk assessments, t11e auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that are 
appropriate in the circumstances, but not for the purpose of expressing an opinion on the effectiveness 
of the entity's internal control. Accordingly, we express no such opinion. An audit also includes 
evaluating tl1e appropriateness of accou11ting policies used and the reasonableness of significant 
accounting estimates made by management, as well as evaluating the overnll presentation of the 
financial statements . 

We believe tbat the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our audit op.inion. 

1100 North 18th Stree\c Monroe, Louisiana 71201 
Tel: (318) 387-2672 • .Fax: (318) 322-8866 • Website: WWW.afullservicecpalirm.com 

MEMBERS OFTHEAMERICAN INSTITUTE OF CERTIFIED PUBLIC ACCOUNTANTS 
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Opinion 
Tn our opinion, the financhil statements refmwd to above present fairly, in all n1aterial respects, the 
fmal:lcial position of th.e Company as of December .31, 2013 and 2012, and the results of Its operations 
and its cash flows for the years Lhen ended in confon;nity with accounting principles generally accepted 
in the Uiuted States of America. 

(A Professional Accoltnting Corporation) 
March. 31, 2014 



ROANOKE TELEPHONE COMPANY, INC. 
BALANCE SHEETS 

DECEMBER 31, 2013 AND 2012 

CURRENT ASSETS 
Cash and cash equivalents (Note 2) 
Accounts receivable 

Customers, less allowance for doubtful 

Assets 

accounts of'tll 5 respectively 
Toll settlements 
Other 

Materials and supplies 
Deferred tax assets (Note 7) 
Prepayments 

NONCURRENT ASSETS 
Investments (Note 4) 

PROPERTY, PLANT AND EQUIPMENT (Note 5) 
Regulated communications 
Nonregulated communications 

Accumulated depreciation 

TOTAL ASSETS 

2013 2012 

The accompanying notes are an integral part of these financial statements. 



ROANOKE TELEPHONE COMPANY, INC. 

CURRENT LIABILITIES 
Accounts payable 

Trade 
Toll settlements 
Affiliates (Note 2) · 
Other 

BALANCE SHEETS 
DECEMBER 31, 2013 AND 2012 

Liabilities and Stockholder's Equity 

Advance billings and customer deposits 
Accrued taxes 
Other accrued liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred tax liabilities (Note 7) 
Regulatory liability 

COMMITMENTS AND CONTINGENCIES (Note IO) 

REDEEMABLE PREFERRED STOCK (Note 8) 

STOCKHOLDER'S EQUITY 
Common stock, par value $ 100 per share; 

750 shares authorized, issued 
and outstanding 

Retained earnings 

TOTAL LIABILITIES AND STOCKHOLDER'S EQUITY 

2013 2012 

The accompanying notes are an integral part of these financial statements. 
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Common 
Shares 

Outstanding 

750 

750 

750 

ROANOKE TELEPHONE COMPANY, INC. 
STATEMENTS OF STOCKHOLDER'S EQUITY 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

BALANCES, 
December 31, 2011 

Net income 

Dividends on common stock 

Dividend on preferred stock 

BALANCES, 
December 31, 2012 

Net income 

Dividends on common stock 

Dividend on preferred stock 

BALANCES, 
December 31, 2013 

Total 
Stockholder's 

Equity 
Common 

Stock 
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Retained 
Earnings 

The accompanying notes are an integral part of these financial statements. 



ROANOKE TELEPHONE COMPANY, INC. 
STATEMENTS OF INCOME 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

REGULATED COMMUNICATIONS OPERATIONS 
REVENUES 

Local service 
Network access and miscellaneous (Note 1) 

OPERA TING EXPENSES 
Plant operations 
Depreciation (Note 5) 
Customer and corporate operations 
Other operating 

Operating income (loss) 

NON OPERA TING INCOME (EXPENSE) 
Interest expense and related items 
Gain (Loss) on sale of assets 
Other expense - net (Notes 1 and 6) 

Income (Loss) before income taxes 

INCOME TAX EXPENSE (BENEFIT) (Note 7) 

Income (Loss) from regulated communications operations 

2013 

The accompanying notes are an integral part of these financial statements. 
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ROANOKE TELEPHONE COMPANY, INC. 
STA TE:MENTS OF INCOME (CONTINUED) 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

NONREGULATED COMMUNICATIONS OPERATIONS 
REVENUES (Note 1) 

COST OF REVENUES 
Gross profit 

OPERA TING EXPENSES 
General operating expenses 
Depreciation (Note 5) 

Operating income 

NONOPERATING INCOME 

Income before income taxes 

INCOME TAX EXPENSE (Note 7) 

Income from nonregulated communications operations 

Net income 

Preferred stock dividend requirements 

Net income (loss) applicable to common stock 

2013 

The accompanying notes are an integral part of these financial statements. 
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ROANOKE TELEPHONE COMPANY, INC. 
STATEMENTS OF CASH FLOWS 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

OPERATING ACTIVITIES: 
Net income 

Adjustments to reconcile net income to net cash 
provided by operating activities: 

Depreciation (Note 5) 
Provision for losses on accounts receivable - customers 
Provision for losses on toll settlements 
(Gain) Loss on sale of regulated communications plant 
Provision for deferred income taxes (Note 7) 
Provision for inventory obsolescence 
Changes in assets and liabilities 

Net cash provided by operating activities 

INVESTING ACTIVITIES: 
Purchase of property, plant and equipment 
Net removal costs on regulated communications 

plant retirements 
Proceeds from sale of regulated communications plant 

Net cash used for investing activities 

FINANCING ACTIVITIES: 
Dividends to common stockholder 
Dividends to preferred stockholder (Note 8) 

Net cash used for financing activities 

Net decrease in cash and cash equivalents 

Cash and cash equivalents at beginning of year 

Cash and cash equivalents at end of year 

2013 2012 

~-

.. -

- ----

The accompanying notes are an integral part of these financial statements. 
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ROANOKE TELEPHONE COMPANY, INC. 
STATEMENTS OF CASH FLOWS (CONTINUED) 

FOR THE YEARS ENDED DECEMBER 31, 2013 AND 2012 

Changes in assets and liabilities: 
Accounts receivable 

Customers 
Other 

Materials and supplies 
Prepayments 
Other noncurrent assets 
Accounts receivable/Accounts payable -Toll settlements 
Accounts payable 

Trade 
Affiliates (Note 2) 
Other 

Advance billings and customer deposits 
Accrued taxes 
Other accrued liabilities 

SUPPLEMENTAL DISCLOSURE OF CASH FLOW INFORMATION: 

Cash paid during the year for: 

Interest 

Income taxes (Note 2) 

NON CASH INVESTING AND FINANCING ACTIVITIES: 

Retirements of regulated communications plant at original cost 

2013 

The accompanying notes are an integral part of these financial statements. 
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ROANOKE TELEPHONE COMPANY, INC. 
NOTES TO FINANCIAL STATEMENTS 

DECEMBER 31, 2013 AND 2012 

1. SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

General 

250317-AL-3026 

Roanoke Telephone Company, Inc. (the Company) is a wholly-owned subsidiary of Telephone 

Electronics Corporation (TEC). 

Nature of Operations 

The Company's principal line of business is the provision of a broad range of communications 

services to business and residential customers located primarily in eastern Alabama. The 

Company views, manages and evaluates the results of its operations from the various 

communications services as one company, and therefore, has identified one reporting segment as 

it relates to providing segment information. 

Regulatory Accounting 

The Company follows the accounting for regulated enterprises prescribed by Accounting 

Standards Codification (ASC} 980, "Regulated Operations", including certain accounting 

practices prescribed by the Federal Communications Commission (FCC) and the Alabama Public 

Service Commission (APSC). The standard system of accounts for the Company is the FCC's 

Part 32 Uniform System of Accounts, This accounting recognizes the economic effects of rate 

regulation by recording costs and a return on investment; as such, amounts are recovered through 

rates authorized by regulatory authorities. Accordingly, ASC 980 requires the Company to 

depreciate regulated communications plant over the useful lives approved by regulators, which 

could be different than the estimated useful lives that would otherwise be determined by 

management. Criteria that would give rise to the discontinuance of accounting in accordance 

with ASC 980 include increasing competition which may restrict the ability of the Company to 

establish prices that allow it to recover specific costs and significant changes in the manner in 

which rates are set by regulators from cost-based regulation to another form of regulation. The 

Company periodically reviews the criteria to determine whether the continued application of 

ASC 980 is appropriate. 

The Company is subject to reviews and audits by regulatory agencies. There were no reviews or 

audits during 2013 and 2012. 
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Revenue Recognition 

Revenue is recognized when evidence of an arrangement exists, the earnings process is complete 

and collection is reasonably assured. The Company's revenues are primarily derived from: local 

calling services, interstate and intrastate access revenues (including pooled revenues), Connect 

America Fund (CAF) support, Universal Service Fund (USF) support, Internet and data services, 

long distance services and other miscellaneous services. 

The Company markets competitive service bundles which may include multiple deliverables. 

The Company offers an unlimited statewide calling bundle and an unlimited nationwide calling 

bundle that consist of voice services, calling features and long distance. Revenues are allocated 

to the separate units based on their fair values. 

Substantially all recurring non-usage sensitive service revenues, including service bundles, are 

billed in advance and deferred until earned. The Company records revenue billed in advance as 

advance billings. Non-recurring and usage sensitive revenues are billed in an-ears and 

recognized when earned. 

Network access and miscellaneous revenue is derived from several sources, including CAF 

support, USF support, interstate and intrastate access revenues, as well as intrastate long distance 

revenues, and is detailed as follows: 

CAF support 
USFsupport 
Interstate/intrastate access 
Intrastate long distance 
Directory services 
Miscellaneous 
Uncollectible 

2013 2012 

Revenue for interstate access services is received through tariffed access charges filed by the 

National Exchange Carrier Association (NECA) with the FCC on behalf of the NECA member 

companies. These access charges are billed by the Company to interstate interexchange carriers 

and reported to NECA to be pooled with like-revenues from all NECA member companies. A 

portion of the pooled access charge revenues are distributed to the Company based upon its 

actual cost of providing interstate access service, plus a return on the investment dedicated to 

providing that service. Distributions from these pools can change relative to changes made to 

expenses, plant investment, or rate of return. Intrastate revenue is derived from tariffed access 

charges as filed with the APSC. These access charges are billed to the interexchange carriers and 

payments are retained by the Company. During 2013, the Company recorded toll settlement 

adjustments of- related to prior years intrastate and interstate access costs, which are 
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reflected within "Other expense - net" on the accompanying statements of income. Estimated 

interstate revenues are initially recorded based on cost studies which require final approval by 

NECA and the FCC. It is believed that the recorded amounts in 2013 approximate the final 

amounts which will be determined when pool cost studies are finalized; however, these estimates 

are subject to adjustment in future accounting periods as additional operational information 

becomes available. The Company recognized a reduction in revenue in the amount o~ 
during 2013 and-during 2012, as a result of the 2012 and 2011 pools being finalized. 

Additionally, the Company reversed the 2010 NECA overearnings accrual during 2012 which 

resulted in additional revenue o~ 

The FCC has issued a Report and Order and Further Notice of Proposed Rulemaking ("Reform 

Order"). The Reform Order contains comprehensive rules reforming all forms of intercarrier 

compensation and implements a new support mechanism for the deployment of broadband 

services. Generally, the intercarrier compensation reform outlines a path toward a "bill & keep" 

method where there is no compensation for termination of traffic received from another carrier. 

The transition to this method includes numerous steps depending on the type of traffic 

exchanged. As required by the Reform Order, effective July 1, 2012, the Company reduced the 

excess of its intrastate access rates over its interstate access rates by 50% and as of July 1, 2013, 

the Company reduced its intrastate access rates to parity with its interstate access rates. 

Beginning in July 2014, the Company's terminating access and reciprocal compensation rates 

will be reduced over 7 years to "bill & keep". Also, effective July 1, 2012, the Company 

eliminated terminating access charge billings and expenses related to the exchange of IntraMT A 

traffic with celluJar carriers. Further, on July 1, 2012, the Company began receiving CAF 

support, a support mechanism designed to replace some of the Company's lost access revenue 

during the transition period outlined in the Reform Order. 

The Safety Net Additive (SNA) is a subcomponent of the USF and is· available to rural 

incumbent caiTiers providing services in areas designated by the FCC and applicable state public 

service commissions. The SNA is additional support for caniers that make significant 

investments in rural infrastructure. The Company did not receive SNA support during 2013 and 

receive~f SNA support during 2012 (see Note 11). 

The High Cost Loop Fund (HCL) is a subcomponent of the USF and is available to rural 

incumbent carriers to support the high cost of their operations in rural markets. The HCL 

support is based upon the Company's average cost per loop compared to the national average 

cost per loop. The Company received HCL support o .. an~during 2013 and 2012, 

respectively (see Note 11). 

The Company recognizes directory services revenue over the subscriptiun p~riod of the 

corresponding directory. Directory services are normally billed under contract. 
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Noru:egulated communications revenues are derived primarily from Internet and data services, 

long distance services and inside wire maintenance (!SW Maintenance) and are detailed as 

follows: 

Internet and data services 
Interstate/international long distance 
ISW Maintenance 
Miscellaneous 
Uncollectible 

2013 2012 

Receivables for network access revenues are reflected (net of payables) as "Accounts receivable 

- Toll settlements," for 2013 and as "Accounts payable - Toll settlements" for 2012 on the 

accompanying balance sheets. 

Property, Plant and Depreciation 

Regulated communications plant is stated substantially at original cost of construction and 

includes indirect costs consisting of payroll taxes, pensions and other fringe benefits, and 

supervision salaries. Net composite interest charges on borrowed and equity funds used to 

finance construction are capitalized in the same manner as construction labor and material costs. 

Interest is capitalized to the extent allowed by regulatory agencies. No interest was capitalized in 

2013 or 2012. 

Generally, for regulated communications plant, normal asset retirements are charged against 

accumulated depreciation along with the cost of removal, less salvage, with no gain or loss 

recognized. The unrecovered costs of regulated communications plant removed substantially in 

advance of the expected service life of the plant (extraordinary retirements) are deferred and 

amortized over a period of years specified by the appropriate regulatory commission. There were 

no extraordinary retirement balances as of December 31, 2013 and 2012. 

Depreciation of regulated communications plant is provided on the straight-line method, using 

class and overall composite rates subject to approval by the APSC. 

When nonregulated communications plant is sold or retired, the original cost and accumulated 

depreciation are removed from the accounts and any gain or loss is included in the results of 

operations. Depreciation on nonregulated communications plant is determined using the straight

line method for financial reporting purposes. 

Expenditures for improvements that significantly add to the productive capacity or extend the 

useful life of an asset are capitalized. Expenditures for maintenance and repairs to all property, 
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plant and equipment, as well as replacement of minor items, are charged to maintenance expense 

as incurred. 

Materials and Supplies 

The Company maintains an inventory of cable, modems and equipment repair parts as well as 

maintaining an inventory for resale of telephones, security system components, computers and 

computer accessories. Materials and supplies are stated at the lower of cost or market value. 

Cost is determined using the moving average method of valuation. The Company reviews 

inventory on an annual basis for obsolescence and records charges based upon various factors, 

including the age of the inventory and technological advances. The Company has provided a 

reserve for obsolete inventory of - and- at December 31, 2013 and 2012, 

respectively. 

Income Taxes 

The Company is included in the consolidated federal income tax return of TEC. For financial 

reporting purposes, income taxes are generally calculated and settled as though the Company had 

prepared a separate tax return except that the statutory income tax rate for TEC is applied. 

Deferred tax assets and liabilities are recognized for the future tax consequences attributable to 

differences between the financial statement carrying amounts of assets and their respective tax 

bases and operating loss and tax credit carryforwards. Investment tax credits related to plant 

have been deferred and amortized as a reduction of federal income tax expense over the 

estimated useful lives of the assets giving rise to the credits. The investment tax credits were 

fully amortized during 2012. 

To the extent current year income tax accruals are paid or offset by other transactions with TEC, 

they are considered as cash paid for income taxes. 

Pursuant to ASC 980, the Company has recorded a regulatory liability and a corresponding 

reduction in net deferred income taxes payable relative to excess deferred income taxes and the 

regulatory impact thereof. The regulatory liability and the related tax impact are being amortized 

using the straight-line method as a reduction of income tax expense over the remaining 

amortization period at December 31, 2013 of less than 1 year. 

Interest and penalties related to income tax matters are recognized in Nonoperating Income 

(Expense). During 2013 and 2012, the Company had no significant amounts recorded for 

interest and penalties. 
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The Company is subject to income tax examinations by the IRS and the Alabama Department of 

Revenue; however, there are currently no examinations in progress for any tax periods. 

Management believes the Company is no longer subject to income tax examinations for years 

prior to 2010. 

Recently Issued Accounting Pronouncements 

During 2013, the Financial Accounting Standards Board (FASB) issued Accounting Standards 

Update (ASU) ASU 2013-01 through ASU 2013-12. These ASUs primarily provide technical 

corrections to existing guidance, relate to specialized industries or relate to accounting issues that 

are not applicable to the Company. Accordingly, these ASUs will not have a material impact on 

the Company's financial position or results of operations. 

Cash, Cash Equivalents and Cash Investments 

The Company considers highly liquid investments (including the Company's interest in a 

consolidated cash management account maintained by a subsidiary of TEC (see Note 2)) with an 

original maturity of three months or less to be cash equivalents. Certificates of deposit with an 

original maturity greater than three months, but less than or equal to one year are considered to 

be cash investments. 

Disclosures About Concentrations 

The Company is subject to credit risk primarily through cash and cash equivalent balances and 

trade receivables. 

The Company's cash and cash equivalents are primarily invested in a master cash management 

pool with other TEC affiliates (see Note 2). The overall pooled cash balances are currently 

invested in mutual funds, consisting primarily of U.S. government agency and treasury securities, 

as well as overnight repurchase agreements. The risk of loss on such investments is remote. 

The Company believes that the concentration of credit risk with respect to trade receivables is 

principally related to receivables due from other interexchange carriers for network access 

revenues, which are reflected within "Accounts receivable - Toll settlements" for 2013 and 

"Accounts payable - Toll settlements" for 2012, and the amounts due from underlying customers 

for local, internet and data services which are reflected in "Accounts receivable - Customers" on 

the accompanying balance sheets. Overall, the Company believes that such credit risk is 

minimized because charges for local, internet and data services are typically billed in advance of 
the actual communications services being rendered, and charges for toll services provided by 

long distance carriers other than the Company and not collected from the Company's underlying 

customers are recoverable from the associated long distance carriers. 
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Accounts Receivable and Allowance for Doubtful Accounts 

The Company extends credit to its business and residential customers generally on an unsecured 

basis. Service interruption is the primary vehicle for controlling losses. Trade and toll 

settlement receivables are accounted for at cost less the reserve for uncollectible accounts. The 

allowance for doubtful accounts on trade receivables is computed by management and is the 

Company's best estimate for the amount of probable losses on the Company's existing accounts 

receivable. The allowance for doubtful accounts is calculated excluding the long distance 

portion of the receivable, for carriers other than the Company, due to the fact that this portion is 

recoverable in full from the associated long distance carrier. The allowance for doubtful 

accounts for toll settlements is calculated using the specific identification method whereby 

management assesses a carrier's ability to meet its current financial obligations to the Company. 

Management's assessment includes the overall length of time the receivable has been past due, 

historical collection experience, and other factors. As of December 31, 2013 and 2012, the 

Company has provided a reserve for delinquent toll settlements of - and
respectively. 

Customers are typically billed on the 1st of every month and the accounts are considered 

delinquent if not paid in full by the l51
h of the month. Late fees are billed at the tariffed rate filed 

with the APSC and are recorded as income when billed. Customer accounts are typically 

disconnected if payment is not received by the 251
h of the respective month. Normally, 

uncollectible trade receivables are written off against the allowance for doubtful accounts sixty 

days after the date of disconnection. Subsequent recoveries of customer receivables are 

recognized as income in the period such amounts are actually received. 

Advertising 

Costs incurred for producing and communicating advertising are expensed as incurred. 

Taxes Collected from Customers and Remitted to Governmental Authorities 

The Company records taxes billed to its customers and remitted to governmental authorities on a 

net basis within a liability account. 

Accounting Estimates 

The preparation of financial statements in conformity with generally accepted accounting 
principles (GAAP) requires management to make estimates and assumptions that affect the 

reported amounts of assets and liabilities and disclosure of contingent assets and liabilities at the 

date of the financial statements and the reported amounts of revenues and expenses during the 
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reporting period. Actual results could differ from those estimates. The estimates are reviewed 

periodically and, as adjustments become necessary, they are reported in the earnings of the 

Company in the period in which they become known. 

Investments 

Investments in nonconsolidated companies in which the Company has a 20% to 50% interest or 

otherwise has the ability to exercise significant influence over the operating and financial 

policies are accounted for using the equity method. Investments in which there is no significant 

influence (normally less than a 20% ownership) are accounted for under the cost method of 

accounting. 

To determine if an impairment of an investment exists, the Company monitors and evaluates the 

financial performance of the business in which it invests and compares the carrying value of the 

investee to quoted market prices (if available), or the fair values of similar investments, which in 

certain instances, is based on traditional valuation models utilizing multiples of cash flows. 

When circumstances indicate that a decline in the fair value of the investment has occurred and 

the decline is other than temporary, the Company records the decline in value as a realized 

impairment loss and a reduction in the cost of the investment. 

Subsequent Events 

The Company evaluated subsequent events and transactions for potential recognition or 

disclosure in the financial statements through March 31, 2014, which is the date the financial 

statements were available to be issued. 
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2. AFFILIATED TRANSACTIONS 

In the normal course of operations, the Company receives and provides certain services or 

engages in transactions with TEC and/or certain subsidiaries of TEC. The significant services 

and transactions with affiliated companies not discussed elsewhere are summarized as follows: 

Amounts incurred for assistance with billing and related 
services provided by subsidiaries of TEC 

Amounts incurred for executive, managerial, 
technical, accounting, insurance, marketing, legal, 
service mark licensing, regulatory matters, revenue 
assurance, equipment purchases and other 
miscellaneous services provided by TEC 

Amounts incurred for network transmission, network 
access, equipment and network maintenance, Internet 
bandwidth, equipment purchases and other 
miscellaneous services provided by subsidiaries of TEC 

Sale of regulated communications property, 
plant and equipment to another telephone 
subsidiary of TEC 

2013 2012 

The net balances due (to) from affiliated companies are reflected in the financial statements as 

follows: 

Accounts payable - Affiliates 
Amounts included in: 

Accounts payable - Trade 

2013 2012 
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The following is a detail of the composition of the net balance due (to) from affiliates: 

TEC 
LecNet, Inc. 
TEC Services, Inc. 
TEC Services of Louisiana, Inc. 
TEC of Jackson, Inc. 
ComNet, Inc. 
National Telephone of Alabama, Inc. 
West Tennessee Telephone Company, Inc. 

2013 

250317-AL-3026 

2012 

In addition to the above transactions, the Company made federal tax payments to TEC of 

during 2013 and 2012, respectively. Further, amounts due to TEC for 

federal income taxes, which are in~luded in the TEC amounts above, amounted t~nd 
-at December 31, 2013 and 2012, respectively. 

The Company participates in a master cash management pool with other TEC affiliates 

administered by Regions Bank. The Company's main operating and payroll accounts draw from 

and are funded by an investment account maintained by another subsidiary of TEC. The 

Company receives an allocation of earnings and fees on the investment account on a monthly 

basis. The Company's share of the investment account is reflected in "Cash and cash 

equivalents" on the accompanying balance sheets and amounted to-for 2013, of which 

-has been committed to fund outstanding checks. The Company's share of the 

investment account for 2012 was - of which - was committed to fund 
outstanding checks. 

A loan agreement of TEC with the Rural Telephone Finance Cooperative (RTFC) contains 

certain restrictions which pertain to the Company, including restrictions on incurring additional 

indebtedness and transactions involving the Company's capital stock. 
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3. RELATED PARTY TRANSACTIONS 

Dming 2013 and 2012, the Company engaged in transactions with entities in which there is an 

ownership or involvement by an officer and director. The significant lransaclions are 

summarized as follows: 

Amounts incurred for engineering and 
other related services provided by a 
company owned or controlled by an officer 
and director of the Company 

2013 

Amounts payable to related parties at December 31, 2013 and 2012 were 

2012 

respectively. These amounts are reflected in "Accounts payable - Trade" on the accompanying 

balance sheets. 

4. INVESTMENTS 

Investments consist of: 
2013 2012 

RTFC 

The Company's investment in RTFC is carried at historical cost due to no readily determinable 

fair market values for such instruments being available. The RTFC investment is comprised of 

patronage certificates that represent ownership in RTFC. This investment is being redeemed on 

an ongoing basis. 
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5. PROPERTY, PLANT AND EQUIPMENT 

The major classes of property, plant and equipment and their respective depreciation rates are as 

follows: 

Regulated communications 
Acquisition adjustment 
Land 
Buildings 
Vehicles and other work equipment 
Furniture and office equipment 
Central office equipment 
Circuit equipment 
Poles 
Cable, lines and wire 
Paging 
Other 

Annual 
Rate Range 

Total regulated communications plant in service 
Regulated communications plant under construction 

Total regulated communications plant 

Nonregulated communications 

Asset Balance 
2013 2012 

Depreciation expense for property, plant and equipment amounted to in 

2013 and 2012, respectively. The composite depreciation rate for regulated communications 

property, plant and equipment was I • for 2013 an~ for 2012. 

6. LEASES 

The Company incurs pole rent expense under the terms of cancellable joint use pole rental 

agreements and pole attachment license agreements. Pole rent expense incurred under these 

agreements amounted t~for 2013 and 2012, respectively. Under the tenns 

of the joint use pole rental agreements the Company recorded pole rental revenue in the amount 

of-during 2013 and-during 2012, which is included in "Network access and 

miscellaneous" on the accompanying statements of income. In 2013, the Company received 

refunds o~ primarily related to the audits of the 2012 pole attachments, which are 

reflected within "Other expense - net" on the accompanying statements of income. In 2012, the 

Company reduced the estimate of the amount due related to a prior year pole attachment 

receivable by- which is reflected within "Other expens_e - net" on the accompanying 

statements of income. 

The Company also leases land and other items under cancellable operating leases. Rent expense 

under these agreements amounted to-for both 2013 and 2012. 
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7. INCOME TAXES 

Income taxes are charged to operations as follows: 

Current 
Federal 
State 

Deferred 
Federal 
State 

Current 
Federal 
State 

Deferred 
Federal 
State 

2013 

2012 

Regulated 
Conununications 

Operations 

Nonregulated 
Communications 

Operations 

250317-AL-3026 

Total 

The following is a summary of the items which cause the effective tax rate based on pretax 

income to differ from the statutory federal income tax rate: 

Computed "expected" federal 
income tax expense 

State income tax expense, net of 
federal income tax effect 

Amortization of investment tax credits 
and regulatory liability - net 

Other - net 
Actual income tax expense 

2013 

Amount 

% of 
Pretax 
Income 

2012 
%of 

Pretax 
Amount Income 
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The tax effects of temporary differences that gave rise to the deferred tax assets and deferred tax 

liabilities at December 31, 2013 and 2012, are as follows: 

Deferred federal income tax (for calculation 
of deferred state income taxes) 

Deferred state income tax (for calculation 
of deferred federal income taxes) 

Property, plant and equipment, primarily 
due to depreciation differences 

Other - net 

Deferred taxes are included in the financial statements as follows: 

Deferred tax assets - current 
Deferred tax liabilities - noncurrent 

8. PREFERRED STOCK 

2013 2012 

2013 2012 

------

The Company has issued 1,500 shares of cumulative, non-voting preferred stock. 

All of the outstanding preferred stock is owned by TEC and has a stated, liquidation and 

redemption value o-per share. Dividends on the preferred stock amounted to

for 2013 and 2012, respectively. 

9. EMPLOYEE BENEFIT PLANS 

Employee Stock Ownership Plan (ESOP) 

TEC sponsors an ESOP that covers substantially all employees with one year or more of service 

with a participating company. Participating companies include TEC and its subsidiaries 

(including the Company). This plan is funded by participating company contributions 

determined annually by TEC's Board of Directors. The Company contributed-during 

2013 an~during 2012 to the ESOP, which is reflected as compensation expense. 

Employee 401(k) Plan 

The Company is included in the Telephone Electronics Corporation and Associated Companies 

401(k) Plan (the 401(k) Plan). Participating employees may contribute a portion of their 

compensation to the 401(k) Plan, and the Company, at its discretion, makes matching . 
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contributions based on the employee's contribution. Participation in the 401(k) Plan is open to 

employees who have attained the age of 21 and completed one year of service (as defined under 

the 401(k) Plan). Currently, the Company makes safe harbor matching contributions of 100% of 

the first 3% of employee compensation contributed to the 401(k) Plan and 50% of the next 2% of 

employee compensation contributed to the 401(k) Plan. Total matching contributions recognized 

by the Company were-and-for 2013 and 2012, respectively. 

10. COMMITMENTS AND CONTINGENCIES 

Construction expenditures and other investments in property, plant and equipment are currently 

estimated to b~ during 2014; however, this estimate may be revised for changes in 

funding availability. 

11. CONCENTRATIONS, RISKS AND UNCERTAINTIES 

The Company's business is conducted primarily in eastern Alabama and, accordingly, is 

dependent upon the general economic conditions of this region. Although the Company's 

performance is affected by the general conditions of the economy, not all of its services are 

equally affected. There can be no assurance that future economic conditions in this region will 

not impact demand for services, which may impact the Company's business, operating revenues 

and cash flows. 

The Company also faces certain inherent risks that its service area can experience significant 

weather events which have the potential to physically damage its overall telecommunications 

infrastructure. Such disruptions may cause intenuptions in service or reduced capacity for 

customers on a short-tern1 basis and cause the Company to incur certain non-recurring expenses 

which may or may not be recoverable under the provisions of insurance policies. 

The Company faces potential competition from wireless carriers, competitive local exchange 

carriers and other providers of telecommunications and information services. Certain 

competitors benefit from financial, personnel, marketing and other resources that are 

significantly greater than the Company's available resources. These competitors may provide 

services competitive with products and services the Company provides or intends to provide. 

However, as a "rural telephone company", the Company is currently exempt from the obligation 

to lease network elements in an unbundled manner to competitive local exchange carriers and to 

comply with certain other requirements applicable to larger incumbent local exchange carriers. 

This relief may be lost if certain actions are taken by competitors or regulatory bodies. 



(16) 250317-AL-3026 

Approximately 42% and 44% of the Company's total combined revenues for the years ended 

December 31, 2013 and 2012 were derived from network access charges, USF support and CAP 

support. The interstate network access rates that the Company can charge are regulated by the 
FCC, and the intrastate network access rates are regulated by the APsc: Those rates may change 

from time to time. The Company received HCL support which supports the high cost of its 

operations in rural markets. The H9L support was based upon the Company's average cost per 

loop compared to the national average cost per loop. 

In early 2010, the FCC released its new National Broadband Plan (the Broadband Plan). The 

Broadband Plan is the FCC's framework to develop a comprehensive plan over the next decade 

for broadband deployment, intercarrier compensation reform and regulatory reform initiatives, 

such as reformation of the USP HCL. The Reform Order addressed both intercarrier 

compensation as well as USF support issues. The Reform Order was accompanied by a Further 

Notice of Proposed Rulemaking seeking comment on a range of follow up proposals. The 

Reform Order is also the subject of numerous Petitions for Reconsideration, which ask the FCC 

to reconsider portions of its decision, and is the subject of numerous judicial appeals. The 

Company cannot predict the outcome of any future rulemaking, reconsideration and legal 

challenges and as a consequence, the impacts these may have on the Company; however, the 

Reform Order may have a negative impact on the Company's revenues. 

The Reform Order establishes a $2 billion fund that is intended to maintain existing levels of 

support in the aggregate while at the same time transitioning support mechanisms so that, over 

time, rate of return carriers receive support for the deployment of wireline. broadband facilities 

principally through the CAP rather than through the intercarrier compensation regime. To 

effectuate the first phase of this effort, the Reform Order established benchmarks that limit 

certain reimbursable capital and operating expenses for determining HCL support; reduces HCL 

support on a dollar-for-dollar basis where a carrier's local rates are set below a specified urban 

local rate floor; phases out SNA support; eliminates local switching support; eliminates support 

for service areas that overlap with the service areas of others; and imposes a $250 absolute cap 

on per line support. Although the Reform Order is intended to permit rate of return carriers to 

recover any lost support through the explicit suppo1t mechanism in the CAF, it remains unclear 

whether the CAF will provide the Company with the same level of support over time that the 

Company currently receives. 


